
Choosing a Palliative Care Program  
The following questions can be used to assist members select a palliative care program that best meet their unique needs and situation. 

Admission Criteria 9 When is a patient eligible for services?  At initial diagnosis of a life-limiting 
illness, 12month prognosis, or other? 

9 What treatments, if any, must the patient discontinue, which ones may be 
continued?  

9 If a patient’s diagnosis changes, is there ongoing contact with the patient?  
What do the discharge plans include? 

Setting 9 Where are the palliative care services based?  A medical office, hospice, hospital, 
nursing facility or independent organization? 

9 Where can care be delivered to a patient?  At home, medical office, in a hospital, 
nursing facility, other? 

9 How is continuity of care maintained if a patient’s location changes? 
9 Is there a dedicated inpatient unit?  A residential facility? 

Staffing 9 What does the palliative care team look like?  A multidisciplinary team, a 
consult team, other?  

9 What disciplines are involved in the patient’s care and what services can they 
provide?  A physician, nurse, social worker, home health aide, chaplain, other? 

9 Is the staff shared with a hospice, hospital, or other? 
9 What type of medical leadership is provided? 
9 What is the role of the patient’s physician once palliative care begins?  

Volunteers 9 Are there palliative care volunteers?  If so, what services do volunteers offer?   
9 What screening process is used with volunteers and how are they trained? 

Family Involvement and Support 9 How will the family be included in the patient’s plan of care? 
9 How does the palliative care team recognize friends who fulfill the role of 

family? 
9 How are the patient and/or family caregivers given the information and training 

needed to meet the patient’s care needs? 
Comfort and Pain Management 9 How does the palliative care team or staff communicate and work with the 

patient’s physician on pain control issues? 
9 What is the process to address pain and symptom control emergencies, both 

during day hours and after-hours? 
9 How does the palliative care staff address the spiritual and emotional needs of 

the patient and family? 
Contracts with Other Facilities and Providers 9 How is palliative care delivered to residents in different care settings, such as 

nursing homes, other residential care settings and hospitals? 
9 Does the palliative care organization have contracts with hospitals, nursing 

homes, assisted living facilities, durable medical equipment companies or 
physical, speech or occupational therapists? 

Additional Services 9 What additional services are offered?  
 

 


