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National Hospice and Palliative Care Organization 
End Result Outcome Measures (EROM) 

2011 Data Submission Worksheet 
 
Directions:  Please use this sheet to compile your information before submitting data 
online through the NHPCO DART System.  Should you have questions regarding any 
part of the EROM data collection and reporting process, please direct them to our 
dedicated e-mail address:  EROM@nhpco.org. 
 
Reporting Period (circle one): Q1 Q2 Q3 Q4  
 
 
SECTION A: CONTACT INFORMATION 
 
Hospice Profile 
  
A1. NHPCO Provider ID __________ 
A2. Hospice Full Name ________________________________   
A3. Address ________________________________________ 
A4. City _______________________ 
A5. State ______ 
A6. Zip ________________________  
 
Contact Person 
  
A7. First Name ________________________ 
A8. Last Name ________________________ 
A9. Phone ___________________________ 
A10. Email ___________________________ 
 
SECTION B. REPORTING PERIOD 
 
B1.  Reporting period for all of the outcome measures: Data collection started 
(mm/dd/yyyy): ____________________ 
 
B2. Admissions: Number of patients admitted during quarter: ______ 
 
B3. Discharges: Number of discharges (deaths plus non-death discharges) during 
quarter: ______ 
 
SECTION C. DATA COLLECTION FOR CORE MEASURE SHEET INFORMATION 
 
COMFORTABLE DYING MEASURE 
 
Admission Assessment - Question on Admission: "Are you uncomfortable because 
of pain?" 
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C1. Number of patients who answered "Yes": ______ 
 
C2. Number of patients who answered "No": ______ 
 
C3. Number of patients excluded: ______ 
 
 
Follow-Up After 48 Hours (includes only patients who answered "Yes" for C1 above) - 
Question after 48 hours: "Was your pain brought to a comfortable level within 48 hrs of 
admission to hospice?"  
 
Note: The number of patients in C4 plus C5 plus C6 should equal the number of 
patients in C1, above. 
 
C4. Number of patients who answered "Yes": ______ 
 
C5. Number of patients who answered "No": ______ 
 
C6. Number of patients unable to self-report at follow-up: ______ 
 
 
SELF-DETERMINED LIFE CLOSURE MEASURE 
 
NOTE: These measures are calculated only for patients who are discharged.  
Assessment of patient preference begins, however, at admission and continues 
throughout the period of service.  
 
Recorded Patient Preferences 
 
C7. Number of patients discharged in quarter for whom hospitalization preferences were 
recorded: ______ 
 
C8. Number of patients discharged in quarter for whom hospitalization preferences were 
NOT documented: ______ 
 
C9. Number of patients discharged in quarter for whom CPR preferences were 
recorded: ______ 
 
C10. Number of patients discharged in quarter for whom CPR preferences were NOT 
documented: ______ 
 
Hospitalization – Question: “Do you want to avoid hospitalization if your condition 
worsens?” 
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C11. Number of patients who answered “Yes” on admission (prefer to avoid 
hospitalization): ______ 
 
C12. Number of patients who answered “No” on admission (do NOT want to avoid 
hospitalization): ______ 
 
C13. Number of patients who were Undecided on admission: ______ 
 
C14. Number of patients who changed preference to “Yes” (prefer to avoid 
hospitalization) sometime after admission: ______ 
 
C15. Number of patients who changed preference to “No” (do NOT prefer to avoid 
hospitalization) sometime after admission: ______ 
 
C16. Number of patients who were hospitalized and who, at that time, had a stated 
preference to avoid hospitalization: ______ 
 
CPR – Question on Admission:  “Do you want cardiopulmonary resuscitation if your 
heart or lungs stop working?” 
 
C17. Number of patients who answered “Yes” on admission (desire CPR): ______ 
 
C18. Number of patients who answered “No” on admission (do NOT want CPR): 
______ 
 
C19. Number of patients who were Undecided on admission: ______ 
 
C20. Number of patients who changed preference to “No” (do NOT want CPR) 
sometime after admission: ______ 
 
C21. Number of patients who changed preference to “Yes” (desire CPR) sometime after 
admission: ______ 
 
C22. Number of patients who received CPR and who, at that time, had a stated 
preference not to have CPR: ______ 
 
  
 
 
 


