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This Report provides a summary of STAR survey results based upon responses submitted by your
staff. The report is presented in the following sections:

* High and Low Performance Areas
* Domain Scores
* Question by Question Response Frequencies



1** = Less than 5 Responses (Min. needed to display data)
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2** = Less than 5 Responses (Min. needed to display data)
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Highest and Lowest Scoring Questions

Highest Results

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverage

Questions (sorted from high
to low)

560%40%0%0%0%3.608. My teammembers believe that my
contributions are important.

540%60%0%0%0%3.4014. Other people in the organization
willingly help me when I need it.

540%60%0%0%0%3.40
18. I have a good working
relationship with the person(s) who
I report to.

540%60%0%0%0%3.403. My job challenges me to solve
problems creatively.

540%60%0%0%0%3.4027. I ammaking a difference through
my work for this organization.

540%60%0%0%0%3.40
16. The person(s) who I report to
knows what is happening on a day
to day basis.

520%80%0%0%0%3.209. I have a goodworking relationship
with my team members.

520%80%0%0%0%3.2022. My organization is concerned
about my safety on the job.

520%80%0%0%0%3.2043. I am seldom bored with my job.

520%80%0%0%0%3.2025. I feel that I contribute to the
organization's success.

Lowest Results

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverage

Questions (sorted from low
to high)

50%20%0%40%40%1.0023. My organization does not
appreciate the work that I do.

520%0%0%80%0%1.6017. I feel that I am supervised more
closely than necessary.

50%20%20%60%0%1.602. My tasks are not clearly defined.

520%20%20%0%40%1.8034. I believe that my vacation time
is adequate.

50%40%20%40%0%2.00
33. I have enough flexibility during
work hours to attend tomy personal
needs.

520%20%20%40%0%2.2039. My job requires me to do too
much driving.

50%20%80%0%0%2.2041. I would not consider taking
another job in health care.

50%40%40%20%0%2.20
20. My organization offers enough
opportunities for career
advancement.

520%40%0%40%0%2.4037. Administrative decisions
interfere toomuchwith patient care.

520%40%0%40%0%2.4038. I am given enough opportunities
to process difficult patient deaths.

3** = Less than 5 Responses (Min. needed to display data)
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Overall
ResponsesAverage

52.80All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

4** = Less than 5 Responses (Min. needed to display data)

11/28/2007NHPCO STAR Report



Domain Results

Domain: Individual Work Rewards
ResponsesAverage

52.71All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

Domain: Teamwork
ResponsesAverage

52.95All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

5** = Less than 5 Responses (Min. needed to display data)
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Domain Results

Domain: Management Support
ResponsesAverage

53.10All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

Domain: Organizational Support
ResponsesAverage

53.03All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

6** = Less than 5 Responses (Min. needed to display data)
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Domain Results

Domain: Workload Issues
ResponsesAverage

52.26All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

Domain: Global Job Satisfaction
ResponsesAverage

52.77All Staff
4**All Clinical Staff
1**Administrative Clinical Staff
3**Non-Administrative Clinical Staff
1**Non-Clinical Staff
1**Direct Clinical - Nursing
1**Direct Clinical - Psychosocial
1**Direct Clinical - Other

7** = Less than 5 Responses (Min. needed to display data)
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1. My job enhances my personal life.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

2. My tasks are not clearly defined.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

50%20%20%60%0%1.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

8** = Less than 5 Responses (Min. needed to display data)
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3. My job challenges me to solve problems creatively.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%60%0%0%0%3.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

4. My work gives me as much variety as I want.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%20%20%20%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

9** = Less than 5 Responses (Min. needed to display data)
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5. I have the right skills to do my work.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

50%100%0%0%0%3.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

6. I have enough educational opportunities for me to develop professionally.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%20%40%20%0%2.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

10** = Less than 5 Responses (Min. needed to display data)
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7. I believe that health care providers outside of hospice value the work that we do to help
patients.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%40%0%40%0%2.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

8. My team members believe that my contributions are important.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

560%40%0%0%0%3.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

11** = Less than 5 Responses (Min. needed to display data)
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9. I have a good working relationship with my team members.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

10. I feel that my team members make every effort to work towards the same goals.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%80%20%0%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

12** = Less than 5 Responses (Min. needed to display data)
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11. My team members show respect for patients and colleagues from different cultural and
ethnic backgrounds.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

12. Some of my team members try to do work that is better left to another discipline.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%60%20%20%0%2.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

13** = Less than 5 Responses (Min. needed to display data)
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13. My team members care about my emotional well being.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%20%60%0%0%2.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

14. Other people in the organization willingly help me when I need it.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%60%0%0%0%3.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

14** = Less than 5 Responses (Min. needed to display data)

11/28/2007NHPCO STAR Report



15. Overall, people from different disciplines in my hospice work well together.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

16. The person(s) who I report to knows what is happening on a day to day basis.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%60%0%0%0%3.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

15** = Less than 5 Responses (Min. needed to display data)
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17. I feel that I am supervised more closely than necessary.

Responses
4 - Strongly

Agree3 - Agree
2 -

Nuetral
1 -

Disagree
0 - Strongly
DisagreeAverageQuestions

520%0%0%80%0%1.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

18. I have a good working relationship with the person

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%60%0%0%0%3.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

16** = Less than 5 Responses (Min. needed to display data)
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19. My organization's primary focus is attending to patients' and families' needs.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%40%20%20%0%2.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

20. My organization offers enough opportunities for career advancement.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%40%40%20%0%2.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

17** = Less than 5 Responses (Min. needed to display data)
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21. My organization gives me useful feedback about my performance.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%100%0%0%0%3.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

22. My organization is concerned about my safety on the job.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

18** = Less than 5 Responses (Min. needed to display data)
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23. My organization does not appreciate the work that I do.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

50%20%0%40%40%1.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

24. I feel that our organizational reporting structure is clearly defined.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

19** = Less than 5 Responses (Min. needed to display data)
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25. I feel that I contribute to the organization's success.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

26. I feel that organizational policies are enforced fairly.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%100%0%0%0%3.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

20** = Less than 5 Responses (Min. needed to display data)
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27. I am making a difference through my work for this organization.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%60%0%0%0%3.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

28. I have the autonomy to do my job well.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

21** = Less than 5 Responses (Min. needed to display data)
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29. I have a manageable workload.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

520%60%0%20%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

30. I am often overwhelmed by the paperwork I have to do.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%40%0%20%0%3.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

22** = Less than 5 Responses (Min. needed to display data)
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31. I am being paid fairly for the work that I do.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%20%0%40%0%2.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

32. My daily work hours are reasonable.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%20%20%20%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

23** = Less than 5 Responses (Min. needed to display data)
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33. I have enough flexibility during work hours to attend to my personal needs.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%40%20%40%0%2.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

34. I believe that my vacation time is adequate.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

520%20%20%0%40%1.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

24** = Less than 5 Responses (Min. needed to display data)
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35. I am able to work with patients as much as I would like.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

540%40%0%20%0%3.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

36. I am able to voice my ethical concerns about a patient's plan of care.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%80%20%0%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

25** = Less than 5 Responses (Min. needed to display data)
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37. Administrative decisions interfere too much with patient care.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%40%0%40%0%2.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

38. I am given enough opportunities to process difficult patient deaths.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%40%0%40%0%2.40All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

26** = Less than 5 Responses (Min. needed to display data)
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39. My job requires me to do too much driving.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%20%20%40%0%2.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

40. I like my job better than the average health care worker.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%40%40%0%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

27** = Less than 5 Responses (Min. needed to display data)
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41. I would not consider taking another job in health care.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

50%20%80%0%0%2.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

42. I feel quite satisfied with my job.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

50%60%40%0%0%2.60All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

28** = Less than 5 Responses (Min. needed to display data)

11/28/2007NHPCO STAR Report



43. I am seldom bored with my job.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

520%80%0%0%0%3.20All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

44. Most days I am passionate about my job.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 -
Strongly
DisagreeAverageQuestions

520%60%20%0%0%3.00All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

29** = Less than 5 Responses (Min. needed to display data)

11/28/2007NHPCO STAR Report



45. I find real pleasure in my job.

Responses

4 -
Strongly
Agree3 - Agree

2 - Neither
Agree Nor
Disagree

1 -
Disagree

0 - Strongly
DisagreeAverageQuestions

520%40%40%0%0%2.80All Staff
4************All Clinical Staff
1************Administrative Clinical Staff

3************Non-Administrative Clinical
Staff

1************Non-Clinical Staff
1************Direct Clinical - Nursing
1************Direct Clinical - Psychosocial
1************Direct Clinical - Other

30** = Less than 5 Responses (Min. needed to display data)

11/28/2007NHPCO STAR Report


