
 
 
NEWSBRIEFS FEBRURAY 8, 2024 
 

    
Tip: Log in to the NHPCO website first to easily access member-only links. 

 
TOP STORIES 
 
NHPCO Data and Surveys Overview Session 
Join the NHPCO Quality Team on Thursday, February 29 at 2 p.m. ET to 
explore the range of NHPCO’s Data and Surveys, including the Survey 
of Team Attitudes and Relationships (STAR), Measures of Excellence 
(MOE), and Evaluation of Grief Support Services (EGSS). This session 
will provide attendees with an overview of each resource, including 
practical implementation tips, dashboards and benchmarking resources 
associated with each survey, and time for Q&A. Register here or visit 
NHPCO Data and Surveys for more information. 
 
New Pop-Up Webinar: Journey through Advanced Heart Failure 
On February 22, 2-3:30 p.m. ET, join this pop-up webinar created in collaboration with the 
American Heart Association to learn strategies for working with patients who have advanced 
heart failure. Topics include prognostic indicators, improving goals of care conversations, and 
strategies for supporting patients with advanced heart failure and their caregivers throughout 
the continuum of care.  

 
UPCOMING EVENTS 
 
February 9: Palliative Care Office Hours 
February 9: Membership Orientation Call  
February 13: Quality and Regulatory Office Hours    
February 12: Hospice MDP – Managing the Changing Organization  
February 13: Development/PR/Marketing Chat – Open Office Hours for Dev/PR/Marketing 
Professionals  
February 13: Nurse Chat – Good Boundaries and Self Care Go Hand in Hand 
February 14: Spiritual Caregiver Chat – Going Home: Exploring African American Spirituality at 
End of Life 
February 15: We Honor Veterans Office Hours  
February 20: Professional Education and Organizational Development Chat – The Power of 
Storytelling  
February 21: Volunteer Management Chat – Volunteer Love and Recognition   
February 22: Spiritual Caregiver Community Peer-Led Support Group Meeting  
February 22: Webinar - Journey Through Heart Failure 
 
 
 

https://www.nhpco.org/
https://nhpco.zoom.us/meeting/register/tZIlcOGqqjkpGNV3jVVJ1ZYWm20lVZ0Ib4je?_x_zm_rtaid=soBiTl8ASXqxEGdpPS8fQA.1707151087534.34dfa1523eac5b89038a349feb8e9830&_x_zm_rhtaid=839#/registration
https://nhpco.zoom.us/meeting/register/tZIlcOGqqjkpGNV3jVVJ1ZYWm20lVZ0Ib4je?_x_zm_rtaid=soBiTl8ASXqxEGdpPS8fQA.1707151087534.34dfa1523eac5b89038a349feb8e9830&_x_zm_rhtaid=839#/registration
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fnhpco-performance-measures%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cfbf685fc97944efd232308dc27f2146a%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429167914227109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mT5QATIa9Oyb9ulPPqbTfYc92ZYVQfpyX71gpaUfAFY%3D&reserved=0
https://www.nhpco.org/webinar/journey-through-advanced-heart-failure/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fpalliative-care-overview%2Fpalliative-care-office-hours%2F&data=05%7C02%7Cekatz%40nhpco.org%7C3d6242e58fe14c14f2ef08dc27e54a3d%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429112989984429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mOtUYJnzMxrON28p8b9pnA6vjwKSOPw2WqtU7sOQi2E%3D&reserved=0
https://nhpco.zoom.us/meeting/register/tZcudOyqqTkjGdGvvmLKXC0Jtlj_spOlD9p5
https://nhpco.zoom.us/meeting/register/tZ0pfuGtqzItH9eEgPxfuhsUe0DF0mvZwlGx#/registration
https://www.nhpco.org/education/mdp/mdpcourses/managing-conflict-in-the-workplace-2/
https://my.nhpco.org/events/event-description?CalendarEventKey=a53bf689-e606-4891-a71c-018bd9e402de&CommunityKey=18698a41-43aa-4532-b5ad-464e47b544e4&Home=%2fevents%2fcalendar
https://my.nhpco.org/events/event-description?CalendarEventKey=a53bf689-e606-4891-a71c-018bd9e402de&CommunityKey=18698a41-43aa-4532-b5ad-464e47b544e4&Home=%2fevents%2fcalendar
https://my.nhpco.org/events/event-description?CalendarEventKey=d879ebe2-8792-46a0-97fb-018ba660d849&CommunityKey=bac5d467-b4cb-44f5-a09e-d0025dc12a88&Home=%2fevents%2fcalendar
https://my.nhpco.org/events/event-description?CalendarEventKey=fc6ba649-4df6-4332-8afd-018ba664589c&CommunityKey=0e1238e9-310f-4191-9293-837f038ae650&Home=%2fevents%2fcalendar
https://my.nhpco.org/events/event-description?CalendarEventKey=fc6ba649-4df6-4332-8afd-018ba664589c&CommunityKey=0e1238e9-310f-4191-9293-837f038ae650&Home=%2fevents%2fcalendar
https://nhpco.zoom.us/meeting/register/tZUucO6prjMuGdcH_J7dV2VNrKW1DIIUrYPp#/registration
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhpco-netforum.informz.net%2Fz%2FcjUucD9taT05MTQ4NDQ4JnA9MSZ1PTg1MDg3MjQ4NyZsaT04MzQ0OTE5NA%2Findex.html&data=05%7C02%7Ccsmith%40nhpco.org%7C63ff672290f14ebbe9e308dc21a58741%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638422242048087240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W%2B3BmjvuRw56DQTdM%2B5IVSGEn2hqrN2Q5QFR5O2Kl0I%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhpco-netforum.informz.net%2Fz%2FcjUucD9taT05MTQ4NDQ4JnA9MSZ1PTg1MDg3MjQ4NyZsaT04MzQ0OTE5NA%2Findex.html&data=05%7C02%7Ccsmith%40nhpco.org%7C63ff672290f14ebbe9e308dc21a58741%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638422242048087240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W%2B3BmjvuRw56DQTdM%2B5IVSGEn2hqrN2Q5QFR5O2Kl0I%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhpco-netforum.informz.net%2Fz%2FcjUucD9taT05MTQ4NDQ4JnA9MSZ1PTg1MDg3MjQ4NyZsaT04MzQ0OTE5NQ%2Findex.html&data=05%7C02%7Ccsmith%40nhpco.org%7C63ff672290f14ebbe9e308dc21a58741%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638422242048093805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=s7GExVCul79t7opbm2FbIplgXAN5acrz36EJ8wf7X20%3D&reserved=0
https://my.nhpco.org/events/event-description?CalendarEventKey=cd251d10-d3d9-4947-a861-018c887627ad&CommunityKey=0e1238e9-310f-4191-9293-837f038ae650&Home=%2fevents%2fcalendar
https://www.nhpco.org/webinar/journey-through-advanced-heart-failure/
https://www.nhpco.org/idc2024/
https://www.partnerplusmedia.com/venue-partners/hospice-and-palliative-care


 
 

 
REGULATORY & COMPLIANCE  
 
CMS Requests Information on Medicare Advantage Data 
The Centers for Medicare & Medicaid Services (CMS) recently released a request for information 
(RFI) on Medicare Advantage (MA) data to help strengthen CMS MA data capabilities and inform 
potential future policy development. This RFI seeks information on all aspects of MA program 
data, including, among other things, care access data-related recommendations, prior 
authorization and utilization management, and supplemental benefit cost and utilization. CMS 
also published an accompanying press release. Comments on the RFI are due by Wednesday, May 
29. NHPCO will be submitting a response to the RFI.  

 
QUALITY   
 
Regulatory and Quality Office – Upcoming Session  
Don’t miss out on Regulatory and Quality Office Hours next week! These informal sessions, 
hosted by members of the Regulatory and Quality & Standards Committees, are an opportunity 
for members to share best practices, ask questions, and network with colleagues nationwide. The 
next session will be held on Tuesday, February 13 at 12:30 p.m. ET. Register on the Regulatory and 
Quality Office Hours page and submit questions in advance to regulatory@nhpco.org or 
quality@nhpco.org.  
 
Quality Connections – 2024 Program Year Coming Soon! 
Expanded Content: Twenty-five percent of Quality Connections content is new or updated for 
2024, including activities related to Advocacy and Legislative Action, Survey Preparedness, 
Patient Safety, and much more.  
QC Foundations: Members new to Quality Connections are encouraged to complete QC 
Foundations, which is designed to introduce participants to the structure of the program and 
provide a sample of the type of content they’ll find throughout. New participants are also 
encouraged to join the Quality Connections Walk-Through on February 26 at 2 p.m. ET.  
End of 2023 Program Year: The Quality Connections 2023 program year ended on January 31, 
2024. All activities completed through that date will be included in the year-end Achievement 
Map update that will occur in mid-February. Organizations that have earned rings or completed 
the program will receive an achievement logo to add to their online and print collateral, 
demonstrating their commitment to quality improvement.  
About QC: Quality Connections is NHPCO’s core program for continuous quality improvement for 
hospice providers and professionals. Visit the Quality Connections page or reach out to 
qualityconnections@nhpco.org to learn more. 

PROFESSIONAL EDUCATION & DEVELOPMENT  
 
New Online Learning Courses - Now Available 
NHPCO’s online learning covers a variety of topics including the latest in clinical, regulatory, and 
palliative care. Access popular presentations and bring nationally acclaimed speakers directly to 
your organization for a fraction of the cost. Explore our full online course catalog to see a variety 
of topics in a self-paced environment. 
Integrative Therapies in Hospice and Palliative Care Program is a nine-part program for 
multidisciplinary health professionals on integrative approaches in hospice and palliative care. 
The course covers the evolution of the concept of integrative care in the US, explains how 
integrative therapies share a holistic and multidimensional approach with palliative care, and 
examines the concept of “evidence” in making informed decisions about the use of integrative 
therapies. Course topics include: 

• Introduction to Integrative Palliative Care 

https://www.federalregister.gov/documents/2024/01/30/2024-01832/medicare-program-request-for-information-on-medicare-advantage-data
https://www.cms.gov/newsroom/press-releases/biden-harris-administration-launches-effort-increase-medicare-advantage-transparency
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fregulatory%2Fregulatory-office-hours%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cfbf685fc97944efd232308dc27f2146a%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429167914217722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CQV4OLGh4A0cxxLawgnSqW61gcC0cJ4nZ1%2B7a%2By4ykA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fregulatory%2Fregulatory-office-hours%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cfbf685fc97944efd232308dc27f2146a%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429167914217722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CQV4OLGh4A0cxxLawgnSqW61gcC0cJ4nZ1%2B7a%2By4ykA%3D&reserved=0
mailto:regulatory@nhpco.org
mailto:quality@nhpco.org
https://nhpco.zoom.us/meeting/register/tZAsceGqrDksEtWoDQ9Tu4qHffC6wgST4RUS?_x_zm_rtaid=soBiTl8ASXqxEGdpPS8fQA.1707151087534.34dfa1523eac5b89038a349feb8e9830&_x_zm_rhtaid=839#/registration
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fqualityconnections%2Fquality-connection-achievement%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cfbf685fc97944efd232308dc27f2146a%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429167914234819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9BcbtEG8u24wQDg0U1Lbpm5GCgYScr3XXwRRWcQFUPY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fqualityconnections%2Fquality-connection-achievement%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cfbf685fc97944efd232308dc27f2146a%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429167914234819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9BcbtEG8u24wQDg0U1Lbpm5GCgYScr3XXwRRWcQFUPY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fqualityconnections%2F&data=05%7C02%7Cekatz%40nhpco.org%7C5c29148962fa43ecdf1f08dc1ceaee9d%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638417042582128611%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=F18bAeqi%2BldDrsTJOd2G8RSiAf5D7eUJykLaoSpuZOU%3D&reserved=0
mailto:qualityconnections@nhpco.org
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Feol.nhpco.org%2Fcatalog%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cce6e57c199494194d64808dc28135795%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429310775051051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iQmqS6e4yCjdkUVKcAPxwp0s6HggJGjU%2FHNV40u9cKQ%3D&reserved=0


 
 

• Acupuncture 
• Aromatherapy 
• Biofield Therapies 
• Expressive Arts 
• Massage and Touch Interventions 
• Mind-Body and Contemplative Therapies 
• Movement-Based Therapies 
• Transforming the Culture of Care 

The materials were created by the Integrative Palliative Care Institute. In a randomized 
controlled trial with 170 physicians, nurses, social workers, and other palliative care professionals, 
the program led to highly significant changes in practice behaviors that promote integrative care. 
Sign up now! 

WE HONOR VETERANS 
 
We Honor Veterans Office Hours 
Join the We Honor Veterans’ team for Office Hours on Thursday, February 15, 12-12:30 p.m. ET. 
WHV participants of all levels are welcome to bring questions regarding level reports, website 
support, and more. Sign up today! Check out the WHV Events Calendar to find out about other 
Veteran-centric events hosted by our partners happening throughout the month of February. 

DIVERSITY, EQUITY & INCLUSION  
 
The Impact of COVID-19 on Healthcare Coverage and Access in Racial and Ethnic Minority 
Populations  
The COVID-19 pandemic disproportionately affected already disadvantaged racial and ethnic 
minority populations and highlighted persistent health disparities among Black, Hispanic, Native 
American, and Native Hawaiian/Pacific Islander populations. A new paper, “The impact of 
COVID-19 on healthcare coverage and access in racial and ethnic minority populations in the 
United States,” in Geospatial Health describes changes in health insurance coverage, healthcare 
access, and reasons for non-insurance among racial/ethnic minority populations in the United 
States before and during the COVID-19 pandemic using four national survey datasets. 
 
Geriatrics Workforce Enhancement Program 
This cooperative agreement from the Health Resources and Services Administration (HRSA) will 
support the education and training of healthcare workforces to care for older adults by 
collaborating with community partners. If interested, the deadline to apply is February 26. 
 
Ground Work: Racial Justice and Cultural Humility Training for Health Centers 
The National Association of Community Health Centers’ Ground Work training is designed to help 
the health center field level-set on the concepts of racial identity, privilege, bias, and structural 
and institutional racism. Ground Work provides the background information and the tools for any 
health center staff to engage in health equity and anti-racism work in their community.  

 
MyNHPCO COMMUNITIES 
 
Upcoming Chats Not to Miss  
As a member of NHPCO, you have free access to specialized chats with peers from across the 
country through the MyNHPCO Communities, including: 

• Open Office Hours for Development/Public Relations/Marketing Professionals - Join the 
MyNHPCO Development/PR/Marketing Community chat on February 13 at 1 p.m. ET for 
the opportunity to bring your questions, successes, and frustrations to other DPRM 
professionals. Join a variety of DPRM experts in the hospice and palliative care field 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Feducation%2Fintegrative-therapies-in-hospice-and-palliative-care-program%2F&data=05%7C02%7Cekatz%40nhpco.org%7Cce6e57c199494194d64808dc28135795%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429310775060545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Cno04ALCcveukUo8VrHja8UoQvA2uuz3gqvalg%2BewKQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhpco-netforum.informz.net%2Fz%2FcjUucD9taT05MTQ2MjgyJnA9MSZ1PTk2NTQxMjEyOCZsaT04MzQxODI1NA%2Findex.html&data=05%7C02%7Cekatz%40nhpco.org%7C948d6d30884c4527be7608dc21b3e658%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638422303778068574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qOOwYlwuw%2B5oAKC9G7Atn46H56epCjI29Xl2DCCCJpc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wehonorveterans.org%2Fevents%2Fmonth%2F2024-02%2F&data=05%7C02%7Cekatz%40nhpco.org%7C948d6d30884c4527be7608dc21b3e658%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638422303778082504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oFJALlym1PF697ablFxc5Gz5MoNfYXy%2Bqm54Y3Q6zmo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdlb3NwYXRpYWxoZWFsdGgubmV0L2luZGV4LnBocC9naC9hcnRpY2xlL3ZpZXcvMTIyMj91dG1fY2FtcGFpZ249ZnlpX25ld3NsZXR0ZXImdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDEzMS44OTQyOTU3MSJ9.LwYO9h-DoEh9hs6AUAO9_gDep_qj0L8I6RtZz4ET2HE%2Fs%2F2973331611%2Fbr%2F236280740326-l&data=05%7C02%7Cekatz%40nhpco.org%7C1eb962a4664a44aae78d08dc27f3c595%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429175173491775%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zjrJ0W%2FVhqv750S7olKfD2YXyZAIdRlEpouu4omEXew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdlb3NwYXRpYWxoZWFsdGgubmV0L2luZGV4LnBocC9naC9hcnRpY2xlL3ZpZXcvMTIyMj91dG1fY2FtcGFpZ249ZnlpX25ld3NsZXR0ZXImdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDEzMS44OTQyOTU3MSJ9.LwYO9h-DoEh9hs6AUAO9_gDep_qj0L8I6RtZz4ET2HE%2Fs%2F2973331611%2Fbr%2F236280740326-l&data=05%7C02%7Cekatz%40nhpco.org%7C1eb962a4664a44aae78d08dc27f3c595%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638429175173491775%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zjrJ0W%2FVhqv750S7olKfD2YXyZAIdRlEpouu4omEXew%3D&reserved=0
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available to address questions, find common solutions, and discuss the current state of 
developing community support for your organization’s mission.  

• Good Boundaries and Self Care Go Hand in Hand - Do you think you have good 
boundaries? Do you practice self-care? Please join the MyNHPCO Nurse Community chat, 
Tuesday, February 13, 3 - 4 p.m. ET, to discuss how good boundaries and self-care can help 
with compassion fatigue. 

• Going Home: Exploring African American Spirituality at End of Life - Spirituality can be a 
vital force for many African Americans in making healthcare decisions which may 
significantly influence the end-of-life journey. In this month’s MyNHPCO Spiritual 
Caregiver Community chat on Wednesday, February 14, 3 -4 p.m. ET, facilitators will 
discuss how crucial it is for the interdisciplinary team to provide compassionate care 
reflecting cultural humility and sensitivity for the whole person while engaging the role of 
spirituality in the lives of patients and their families.   

• The Power of Storytelling - You’re invited to the MyNHPCO Professional Education and 
Organizational Development Community chat on Tuesday, February 20, 1–2 p.m. ET to 
hear from speaker Rob Stenberg on the profound power of storytelling and how we can 
harness it to inspire change, spur action, and connect with others at a deeper human level. 
You'll learn why our brains are wired for stories, what makes stories stick with us for 
decades, and time-tested story structures used by enduring tales across history. 

• Volunteer Love and Recognition - Volunteers are a wonderful and important piece of 
hospice care. During this chat, presenters will discuss big and small ways to show your 
volunteers you appreciate all that they do. Join the chat on February 21 at 3 p.m. ET. 
 

Chat Recordings Now Available  
MyNHPCO Community chats are recorded and posted for your convenience. Here are the recent 
chat recordings now available: 

• Integrative & Rehabilitation Therapies Chat Recording - Community Conversation: Hopes, 
Goals and Challenges in the New Year 

• Bereavement Professional Chat Recording – New to Bereavement 
 
The full chat schedule is available on MyNHPCO. You must be logged in to access details on 
MyNHPCO Chats. Please also note that to view some chat recordings, you may have to join the 
appropriate MyNHPCO community. Chats are a unique opportunity for professional communities 
to learn together; continuing education credits are not available. 
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