
 
 
NEWSBRIEFS APRIL 25, 2024 
 

    
Tip: Log in to the NHPCO website first to easily access member-only links. 

 
TOP STORIES 
 
NHPCO and NAHC Joint Town Hall - Today at 4 p.m. ET! 
NHPCO and the National Association for Home Care & Hospice (NAHC) 
continue to explore the formation of a new, as-yet unnamed, 
organization combining their strengths to create a better resource and 
advocate for the home care, hospice, palliative, and serious-illness care 
community. From the beginning, our members' voices have been critical 
in this process. As such, all members are invited to a Town Hall today, 
April 25 at 4 p.m. ET, to hear updates on the process and participate in 
a Q&A with members of the Steering Committee leading this 
exploration. Join the Town Hall here. 
 
CMS To Delay Implementation of Physician Enrollment Requirements 
On April 22, NHPCO and NAHC met with CMS to address implementation challenges associated 
with the requirement that physicians must be enrolled or validly opted out of Medicare to certify 
a patient’s terminal illness under the Medicare hospice benefit. Following our meeting, CMS 
issued a new Questions and Answers (Q&A) Document, which provides additional guidance 
regarding hospice certifying physician enrollment requirements. Today, CMS alerted us that the 
May 1 live date for the hospice certifying physician enrollment requirement will be delayed to 
Monday, June 3. Additional guidance will be forthcoming in an MLN notice soon. Reach out to 
regulatory@nhpco.org with any questions. 
 
2024 NHPCO Annual Leadership Conference – Call for Proposals Deadline Extended!  
The deadline to submit your proposal for the 2024 NHPCO Annual Leadership 
Conference (ALC2024) has been extended through the weekend! This year’s conference will focus 
on advancing patient-centered solutions across the full spectrum of home and community-based 
care. Conference topics fall within one of the following categories: Advancing the Care 
Continuum, Developing Organizational Leaders, and Organizational Performance Improvement. 
Proposals are now due by April 28, 11:59 p.m. ET, with notification of acceptance in June. Review 
the guidelines and submit your proposal. 

 
UPCOMING EVENTS 
  
May 1: Bereavement Professional Community Chat - Grief: Risk Assessing and Care Planning 
May 6: Hospice MDP - The Interdisciplinary Team: Key Skills for Hospice Managers  
May 7: Rural Community Chat - Clinical Liaisons 

https://www.nhpco.org/
https://mckinley-advisors.zoom.us/j/87195920393
https://www.cms.gov/files/document/hospice-certifying-enrollment-faqs.pdf
mailto:regulatory@nhpco.org
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Falc2024%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993037582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lX0yqQEGN8f1oBPH%2FvMkJQiQK1N46Cwdrlk2Zz0s0u0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Falc2024%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993037582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lX0yqQEGN8f1oBPH%2FvMkJQiQK1N46Cwdrlk2Zz0s0u0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Falc2024-cfp-webpage%2F%23header-1561825884605&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993041273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CSW1b8Bzt1d99Yta9gM2MrbkRUAPF8eOVjD4TLEpItI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Falc2024-cfp-webpage%2F%23header-1561825884605&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993041273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CSW1b8Bzt1d99Yta9gM2MrbkRUAPF8eOVjD4TLEpItI%3D&reserved=0
https://my.nhpco.org/events/event-description?CalendarEventKey=a9a9c855-cb5e-47fa-94bc-018bde22a519&CommunityKey=191c46b6-05de-4f1d-8e1e-dca744cc7879&Home=%2fevents%2fcalendar
https://www.nhpco.org/education/mdp/interdisciplinary-team1/
https://my.nhpco.org/events/event-description?CalendarEventKey=678c0532-9319-4f2b-b60d-018eced146c8&CommunityKey=534481a6-1618-4e7f-8f3d-ca06fbbc62ef&Home=%2fevents%2fcalendar
https://www.nhpco.org/alc2024/
https://solutions.oppc.com/grow-your-referral-network-learn-how-now?utm_campaign=OPPC%20Digital%202024&utm_source=email&utm_medium=Referrals%20Column%204.18.24&utm_term=Referrals%20Column%204.18.24&utm_content=Referrals%20Column%204.18.24


 
 
May 7: We Honor Veterans Office Hours  
May 8: Pharmacist Community Chat - Seizure Management in Hospice  
May 8: Spiritual Caregiver Community Chat - What Happens When We Pray for a Miracle?  
May 9: Webinar - Pediatrics in Hospice and Palliative Care: Where We’ve Been and Where We’re 
Going  
May 10: Membership Orientation Call 
May 10: Palliative Care Office Hours  

 
REGULATORY & COMPLIANCE  
 
NHPCO to Host Roundtable Discussions on Proposed FY 2025 Hospice Wage Index Rule 
Join NHPCO and NAHC for a series of roundtables to share your feedback on provisions of the FY 
2025 Hospice Wage Index Proposed Rule. Be prepared to discuss the topic and share its potential 
impact on your organization and role. Each Thursday will focus on a different topic:  

• Thursday, May 2: Health equity RFI in the FY 2025 proposed rule 
• Thursday, May 9: High-intensive treatment RFI in the FY 2025 proposed rule 
• Thursday, May 16: The HOPE tool, payment update, and remaining provisions in the FY 

2025 proposed rule 
Register for the discussions and be ready to discuss the proposed rule.  
 
CMS to Host Quarterly National Stakeholder Call  
CMS will hold the quarterly National Stakeholder Call on Tuesday, April 30, 1-2 p.m. ET. The CMS 
leadership team will provide updates on recent accomplishments and current initiatives. Register 
for the webinar here.  
 
NHPCO Updates Proposed FY 2025 Medicare State/County Rate Chart 
Last week, NHPCO completed its Proposed FY 2025 Medicare State/County Rate Charts for the 
Fiscal Year (FY) 2025 Hospice Wage Index and Payment Rate Update proposed rule, which 
includes strategic macro enhancements to enhance their usability, ensuring that our members 
can more easily access specific information tailored to state and county levels. NHPCO recently 
updated the rate charts to include additional instructions for enabling macros, technical updates 
to capture wage index values with the application of a 5% reduction cap, and minor formatting 
changes. The updated rate chart can be found here. Please reach out to regulatory@nhpco.org 
with any questions. 
 
CMS Releases Medicaid Final Rules, SNF Minimum Staffing Final Rule 
On April 22, CMS released three different rules, including: 

• Ensuring Access to Medicaid Services | CMS Fact Sheet 
• Medicaid and Children’s Health Insurance Program (CHIP) Managed Care Access, Finance, 

and Quality | CMS Fact Sheet 
• Minimum Staffing Standards for Long-Term Care Facilities and Medicaid Institutional 

Payment Transparency Reporting | CMS Fact Sheet 
Through the Medicaid rules, CMS aims to ensure comprehensive coverage and access to Medicaid 
services through several regulatory changes and prioritize the quality and accessibility of 
managed care under Medicaid and CHIP programs. While the Minimum Staffing Standards final 
rule does not apply to hospice providers, there could be impacts to the healthcare workforce at 
large. 
 
FTC Issues Final Rule Banning Non-Competes Nationwide 
On April 23, the Federal Trade Commission (FTC) approved a final rule that will ban non-compete 
contracts nationwide. In a statement, the FTC indicated, “Under the FTC’s new rule, existing non-
competes for the vast majority of workers will no longer be enforceable after the rule’s effective 
date.” The final rule exempts senior executives who have an existing non-compete contract; 

https://www.wehonorveterans.org/event/whv-office-hours-all-levels-welcome-32/
https://my.nhpco.org/events/event-description?CalendarEventKey=e2c5f4b7-42ae-4324-82eb-018ba6806552&CommunityKey=aa3c8e91-93bf-4a9d-8407-c050bbbc01db&Home=%2fevents%2fcalendar
https://my.nhpco.org/events/event-description?CalendarEventKey=60a7aa3b-c8bf-4523-bcff-018ba67e9fe1&CommunityKey=0e1238e9-310f-4191-9293-837f038ae650&Home=%2fevents%2fcalendar
https://www.nhpco.org/webinar/pediatrics-in-hospice-and-palliative-care-where-weve-been-and-where-were-going/
https://www.nhpco.org/webinar/pediatrics-in-hospice-and-palliative-care-where-weve-been-and-where-were-going/
https://www.nhpco.org/about-nhpco/welcome/membership-orientation-calls/
https://www.nhpco.org/palliative-care-overview/palliative-care-office-hours/
https://nhpco.zoom.us/meeting/register/tZYude-pqTwvGdKfwj98_jHLfqKHFrKVxQPe#/registration
https://nhpco.zoom.us/meeting/register/tZYude-pqTwvGdKfwj98_jHLfqKHFrKVxQPe#/registration
https://www.federalregister.gov/documents/2024/04/04/2024-06921/medicare-program-fy-2025-hospice-wage-index-and-payment-rate-update-hospice-conditions-of#h-33
https://cms.zoomgov.com/webinar/register/WN_G2w6UUt7TTars6D39H_k4Q#/registration
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fpublic-inspection%2F2024-06921%2Fmedicare-program-fiscal-year-2025-hospice-wage-index-and-payment-rate-hospice-conditions-of&data=05%7C02%7Cpharrison%40nhpco.org%7Cb23eb2186a3f4a827e1008dc5fc80f31%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638490560088591838%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3HVA%2FsmTELbL7wB3aRc2t6Lx8AaSaOOyVvyKsXugimw%3D&reserved=0
https://www.nhpco.org/regulatory-and-quality/regulatory/billing-reimbursement/
mailto:regulatory@nhpco.org
https://www.federalregister.gov/public-inspection/2024-08363/medicaid-program-ensuring-access-to-medicaid-services
https://www.cms.gov/newsroom/fact-sheets/ensuring-access-medicaid-services-final-rule-cms-2442-f
https://www.federalregister.gov/public-inspection/2024-08085/medicaid-program-medicaid-and-childrens-health-insurance-program-managed-care-access-finance-and
https://www.federalregister.gov/public-inspection/2024-08085/medicaid-program-medicaid-and-childrens-health-insurance-program-managed-care-access-finance-and
https://www.cms.gov/newsroom/fact-sheets/medicaid-and-childrens-health-insurance-program-managed-care-access-finance-and-quality-final-rule
https://www.federalregister.gov/public-inspection/2024-08273/medicare-and-medicaid-programs-minimum-staffing-standards-for-long-term-care-facilities-and-medicaid
https://www.federalregister.gov/public-inspection/2024-08273/medicare-and-medicaid-programs-minimum-staffing-standards-for-long-term-care-facilities-and-medicaid
https://www.cms.gov/newsroom/fact-sheets/medicare-and-medicaid-programs-minimum-staffing-standards-long-term-care-facilities-and-medicaid-0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ftc.gov%2Fnews-events%2Fnews%2Fpress-releases%2F2024%2F04%2Fftc-announces-rule-banning-noncompetes&data=05%7C02%7Ccwingfield%40nhpco.org%7Cbe26bb5eecb64336523708dc65198e43%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638496407679479419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kWnhSecrB2KDGAiPr%2BMo%2Foug2CwqwxaY27MF4zpYi48%3D&reserved=0


 
 
however, it prohibits employers from enforcing new non-competes, even for senior executives. 
The final rule is effective 120 days after publication in the Federal Register. 

 
QUALITY   
 
Project ECHO: Best Practices in Dementia Care 
The Project ECHO miniseries presented by NHPCO and The Alzheimer’s Association, Best 
Practices in Dementia Care, has concluded. The seven-session series covered a range of topics in 
dementia care at the end of life and provided attendees with the opportunity to discuss 
challenges and share successes in the field. Members who attended the miniseries are 
encouraged to complete the individual session evaluations and final miniseries evaluation. All 
evaluations will close on April 29. If you are interested in watching the sessions or reviewing the 
presentation materials, visit NHPCO Project ECHO: Best Practices in Dementia Care. For more 
information on NHPCO Project ECHO, visit the NHPCO Project ECHO webpage or 
contact projectecho@nhpco.org. 
  
Quality in Motion: Acting on the CMS National Quality Strategy 
CMS has released Quality in Motion: Acting on the CMS National Quality Strategy, the latest 
update to the 2022 National Quality Strategy. This document serves as an action plan outlining 
how CMS is putting quality-focused goals into motion in four priority areas: outcomes and 
alignment, equity and engagement, safety and resiliency, and interoperability and scientific 
advancement. Hospice providers are encouraged to review the report to identify CMS strategies 
related to improving quality and health outcomes across the care continuum, advancing health 
equity, avoiding preventable harm, accelerating interoperability, and additional goals with the 
potential to impact future developments in post-acute care quality. Reach out 
to quality@nhpco.org with questions. 
 
Quality Connections 
First Quarter Achievement: Congratulations to the 34 member organizations that closed rings in 
Quality Connections (QC) in the third quarter, including 22 organizations that closed all four rings 
and completed the program! The Quality Connections Achievement Map was updated on April 15, 
reflecting all activities completed through March 31. 
QC Foundations: Members that are new to Quality Connections are encouraged to complete QC 
Foundations, designed to introduce participants to the structure of the program and provide a 
sample of the type of content they’ll find throughout.  
QC Evaluation Surveys: QC participants are asked to complete the Pre- and Post-Assessment 
surveys located on their dashboard landing page. These evaluations provide important 
information in planning future Quality Connections offerings. 
About QC: QC is NHPCO’s core program for continuous quality improvement for hospice 
providers and professionals. Visit the Quality Connections page or reach out to 
qualityconnections@nhpco.org to learn more. 

 
PROFESSIONAL EDUCATION & DEVELOPMENT  
 
2024 NHPCO Virtual Interdisciplinary Conference | On-Demand and Keynote Sessions Available  
The 2024 NHPCO Virtual Interdisciplinary Conference (IDC2024) live events are over, but there is 
still an opportunity to register now at a discounted rate and gain access to the extensive on-
demand content library, offering over 20 CE/CME credits through June 15. Keynote sessions are 
also available through the conference website until May 17.  Reach out 
to conferences@nhpco.org with questions. 
 
The Interdisciplinary Team: Key Skills for Hospice Managers: May 6 – June 3 
Skillful and well-coordinated teams require strong leaders. A manager’s ability to move teams 
through various stages of development, positive problem solving, and effective team meetings 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhpco1.az1.qualtrics.com%2Fjfe%2Fform%2FSV_74b1b1R1cxEj5ZQ&data=05%7C02%7Ccwingfield%40nhpco.org%7C643d3a38a8274e99c79a08dc63aacd18%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494832500032173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TurOfdaMt9%2BQps0QuqI2xBEpSk7nFfkDExhpSKj59bo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhpco1.az1.qualtrics.com%2Fjfe%2Fform%2FSV_5zP2lJhA7nLxxVY&data=05%7C02%7Ccwingfield%40nhpco.org%7C643d3a38a8274e99c79a08dc63aacd18%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494832500038724%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Bpv5e2tUht2ZGAEjc7Yc3L4qRtFZfKEpWOEpVZ3o5pY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fprojectecho%2Fbest-practices-in-dementia-care%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C643d3a38a8274e99c79a08dc63aacd18%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494832500019446%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5%2FTsTq%2BBc5r4pGjUjBQHuJ1r17PBTud%2FOGk0u7rx%2Bhs%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fprojectecho%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C643d3a38a8274e99c79a08dc63aacd18%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494832500043928%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NFVKyo2HFhzZIBTIArLjNhGvwKT6tGUc9sLrHP5dNI8%3D&reserved=0
mailto:projectecho@nhpco.org
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Ffiles%2Fdocument%2Fquality-motion-cms-national-quality-strategy.pdf&data=05%7C02%7Ccwingfield%40nhpco.org%7C643d3a38a8274e99c79a08dc63aacd18%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494832500048925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Lo4tvl5fmOZECTPkhURu99dcmPYodjl%2Ft7VThp6c%2FD4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvbWVkaWNhcmUvcXVhbGl0eS9tZWFuaW5nZnVsLW1lYXN1cmVzLWluaXRpYXRpdmUvY21zLXF1YWxpdHktc3RyYXRlZ3kiLCJidWxsZXRpbl9pZCI6IjIwMjQwNDIyLjkzNzA0MjgxIn0.tGOJAhUUgwrRXZD1OOvwA954pcBf8Z-87ENzbZV7Hs4%2Fs%2F2682352314%2Fbr%2F241153096447-l&data=05%7C02%7Ccwingfield%40nhpco.org%7C643d3a38a8274e99c79a08dc63aacd18%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494832500053964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=R35HRVRCj9MI7UfISXkvWYEtYA%2Bdqa3LnsfcAFkgCe4%3D&reserved=0
mailto:quality@nhpco.org
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fregulatory-and-quality%2Fquality%2Fqualityconnections%2Fquality-connection-achievement%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C2b92e9f0161e4524133008dc5ee6aa62%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638489592033512467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M4kYkpeKBq04PBmEmhMXEV354w1XE%2FYYA%2BNywosI6eo%3D&reserved=0
https://www.nhpco.org/regulatory-and-quality/quality/qualityconnections/
mailto:qualityconnections@nhpco.org
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhpco.org%2Fidc2024&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993030189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZZwsPOSejy15J16RVabidDCCzf0fHb%2BFkDWGsAYLwV0%3D&reserved=0
https://www.nhpco.org/rates-and-registration/
mailto:conferences@nhpco.org


 
 
requires vision and expertise. This Manager Development Program (MDP) Level II module will 
provide key skills for hospice managers who believe the interdisciplinary team can make or break 
exceptional care. The course is now open for registration. 
More to come in 2024: 

• MDP Foundational Course: May 20 – July 1 
• Managing Workplace Negativity: June 3 – July 1 

About MDP: The Hospice Manager Development Program is the only comprehensive management 
training program that provides hospice-specific information and helps managers develop the 
skills they need to meet the challenges and changes they face managing programs, systems, and 
people. Visit the Hospice MDP Upcoming Courses schedule for more information, rates, and 
registration. 

 
MEMBER UPDATES  
 
It’s National Volunteer Week! Honor Your Star Volunteers 
There is less than a week left to nominate your star volunteers for the Volunteers Are the 
Foundation of Hospice Awards. No nominations will be accepted after April 30. Now is the final 
moment to honor your star volunteers by nominating them during National Volunteer Week. Visit 
Volunteers Are the Foundation of Hospice Awards before it’s too late. 
 
Membership Orientation Call  
Whether you’re new to NHPCO or need a refresher, we’re glad you’re here. Join NHPCO’s 
monthly membership orientation calls on the second Friday of the month from 2 to 3 p.m. ET to 
connect, exchange valuable insights, and maximize the benefits of the NHPCO membership. Your 
membership matters to us, and we’re committed to supporting you every step of the way. 
Register for the May 10 call.  
 
Get Involved - Join a MyNHPCO Steering Committee 
Get involved and make a difference by joining a MyNHPCO Steering Committee! Find where your 
expertise can drive change. It’s your opportunity to shape the future and be at the forefront of 
our organization’s growth and your professional development.  

 
NATIONAL HOSPICE FOUNDATION 
 
Apply for the Lighthouse of Hope Fund – Exclusive to NHPCO Members 
Lighthouse of Hope, a NHF program, is dedicated to honoring the final wishes of hospice and 
palliative care patients in need. This fund is available exclusively for patients of NHPCO member 
organizations. Hospice team members apply for the experiences on behalf of their patients. 
Whether it’s reconnecting with long-lost family members, revisiting a favorite place, or enjoying a 
special dining experience, the Lighthouse of Hope fund alleviates financial burden, allowing 
patients to create cherished memories. Reach out to info@nationalhospicefoundation.org with 
questions. 

 
WE HONOR VETERANS 
 
We Honor Veterans Office Hours 
Join the WHV team for Office Hours on Tuesday, May 7, 4-4:30 p.m. ET. WHV participants of all 
levels are welcome to bring questions regarding level reports, website support, and more. Sign up 
today! Stay updated on all of the events hosted by WHV partners via the Events Calendar. 

 
 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Feducation%2Fmdp%2Finterdisciplinary-team1%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993048467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rq7e%2B7zQGO%2BWK3iJ8FT4wmCzuscqrOGJ4FjTELSoO4Y%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Feducation%2Fmdp%2Fmdpcourses%2Fmdp-foundational-course%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993052064%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cyj7NadZUjGKcT02W0K72d7Ia%2BHg0%2BTvQyVgG06RY8w%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Feducation%2Fmdp%2Fmdpcourses%2Fmanaging-workplace-negativity-2%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993055583%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EkgHbd7gBnOvcWNx3dleI9fl2zUnCgIl4eT7DAHR9EQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Feducation%2Fmdp%2Fmdpcourses%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C35a9aee28fb44f70802808dc63dcfc69%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495047993059132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Zg6%2FGaA1Op%2F4y0294IBGq91F8ipzBZ1d2OdPZUryDVI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fabout-nhpco%2Fmynhpco-nchpp%2Fvolunteers-are-the-foundation-of-hospice-awards%2F&data=05%7C02%7Ccsmith%40nhpco.org%7Cffdc3f2cce144f4ca36a08dc5e12d0f3%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638488682131309923%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qy4Gs5utHnvr6BcFYBADYt62dw%2B9rb0iUBh6yeiXthE%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fabout-nhpco%2Fmynhpco-nchpp%2Fvolunteers-are-the-foundation-of-hospice-awards%2F&data=05%7C02%7Ccsmith%40nhpco.org%7Cffdc3f2cce144f4ca36a08dc5e12d0f3%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638488682131309923%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qy4Gs5utHnvr6BcFYBADYt62dw%2B9rb0iUBh6yeiXthE%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpco.org%2Fabout-nhpco%2Fmynhpco-nchpp%2Fvolunteers-are-the-foundation-of-hospice-awards%2F&data=05%7C02%7Ccsmith%40nhpco.org%7Cffdc3f2cce144f4ca36a08dc5e12d0f3%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638488682131322105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LmRI4A8KxTtG5Hl3yLOJuph6BqIs8iZ%2F58j6S%2FGwEaw%3D&reserved=0
https://nhpco.zoom.us/meeting/register/tZ0ucOCgrzktE9RmiJae4VCnykEt3YI26mGB#/registration
https://www.nhpco.org/membership-overview-and-benefits/mynhpco-nchpp/leadership-steering-committee-service/
https://www.nationalhospicefoundation.org/programs/lighthouse-of-hope/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnationalhospicefoundation.org%2Flighthouse-of-hope-fund-application%2F&data=05%7C02%7Cekatz%40nhpco.org%7C3ee0b46a89c746b46cf908dc647e6de6%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638495741402875794%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BsyrlIhmF%2BcqIRnmQiGdIVpWiRn0SPtDObQf%2F6T8tJs%3D&reserved=0
mailto:info@nationalhospicefoundation.org
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wehonorveterans.org%2Fevent%2Fwhv-office-hours-all-levels-welcome-32%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C57ede6ea3eb4432608e408dc639c7957%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494770917731778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dq8vnQIc6si2Rz72Q5Q2Ad2Ho2e3uDF17S4uOS2OXJM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wehonorveterans.org%2Fevent%2Fwhv-office-hours-all-levels-welcome-32%2F&data=05%7C02%7Ccwingfield%40nhpco.org%7C57ede6ea3eb4432608e408dc639c7957%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494770917731778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dq8vnQIc6si2Rz72Q5Q2Ad2Ho2e3uDF17S4uOS2OXJM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhpco-netforum.informz.net%2Fz%2FcjUucD9taT05MTczOTEyJnA9MSZ1PTk2NTQxMjEyOCZsaT04Mzg5MTIyNQ%2Findex.html&data=05%7C02%7Ccwingfield%40nhpco.org%7C57ede6ea3eb4432608e408dc639c7957%7Cc9f8b2f969b5490498686ce5034637b5%7C1%7C0%7C638494770917743271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MG4PhgGp9ZAbfUFi0nUBcA9gsBUQTGdxJym%2FCdRPSAk%3D&reserved=0


 
 
DIVERSITY, EQUITY, & INCLUSION 
  
RFI on Potential Hospice Quality Reporting Program Social Determinants of Health 
On April 4, CMS published the FY 2025 Hospice Wage Index and Payment Rate Update. With the 
proposed rule, CMS asks for feedback on different topics as they develop the final rule for FY 
2025 and future payment policies. These requests are an opportunity to provide CMS with “on-
the-ground” experiences in providing care to Medicare beneficiaries. NHPCO requests 
information from providers regarding the RFI on Potential Hospice Quality Reporting Program 
Social Determinants of Health Items included in the proposed rule. Please complete the survey by 
May 10. If you have questions, email quality@nhpco.org. 
  
Advancing Diversity in Aging Research through Undergraduate Education 
This grant opportunity, funded by the National Institutes of Health (NIH), supports the 
development and implementation of research education programs for undergraduate students of 
diverse backgrounds, including those from underrepresented groups in the biomedical and 
behavioral sciences. If interested, the deadline to apply is May 25. 
   
Strategies to Improve Health Outcomes and Advance Health Equity in Rural Populations 
This grant from the NIH supports research to improve health and promote health equity in rural 
populations. If interested, the deadline to apply is May 17. 
 
Caregiver VOICE Study Survey 
The University of Colorado Multidisciplinary Center on Aging seeks partners and caregivers of 
individuals living with dementia to participate in the Caregiver VOICE research study. This study 
is a short telephone-based survey, aimed to collect insights to improve the quality of dementia 
care. If you know any patients who may be interested in contributing to this important research, 
encourage them to contact dementia.care@cuanschutz.edu for more information.  

 
MyNHPCO COMMUNITIES 
 
Upcoming Chats Not to Miss  
As a member of NHPCO, you have free access to specialized chats with peers from across the 
country through the MyNHPCO Communities, including: 

• Grief: Risk Assessing and Care Planning - Don’t miss the MyNHPCO Bereavement 
Professional Community chat on Wednesday, May 1, 2-3 p.m. ET. Low, medium, and high 
bereavement risks are phrases spoken during every interdisciplinary team meeting and 
can be determined through the bereavement risk assessment. During this chat, presenters 
will discuss the risk assessment and care planning process as a guide for all levels of 
bereavement staff.  

• Clinical Liaisons -The clinical liaison can be a critical contact for your community. What 
exactly is a clinical liaison? How do they build relationships? How can they use data 
effectively? Join the MyNHPCO Rural Community on Tuesday, May 7, 1-2 p.m. ET, to 
answer these questions and discuss the role of the clinical liaison.  

• Seizure Management in Hospice - Register for the MyNHPCO Pharmacist Community 
chat on Wednesday, May 8, 2-3 p.m. ET to discuss common causes and clinical 
presentations of seizures, the appropriate use of antiepileptic medications, and treatment 
strategies to terminate seizures in hospice patients. 

• What Happens When We Pray for a Miracle? - You’re invited to the MyNHPCO Spiritual 
Caregiver Community chat on Wednesday, May 8, 3-4 p.m. ET, to discuss praying for 
miracles and what to do when asked by patients and families to do so.    
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Chat Recordings Now Available  
MyNHPCO Community chats are recorded and posted for your convenience. Here are the recent 
chat recordings now available: 

• Finance/Information Systems Community Chat Recording - To Outsource, or Not to 
Outsource...and What to Do Once You Decide 

• Social Work Community Chat Recording - The Art of Documentation: What is Necessary 
and What Is Too Much When Telling a Patient’s Story  

• Clinical and Operations Management Community Chat - Improving CAHPS Survey Scores 
 
The full chat schedule is available on MyNHPCO. You must be logged in to access details on 
MyNHPCO Chats. Please also note that to view some chat recordings, you may have to join the 
appropriate MyNHPCO community. Chats are a unique opportunity for professional communities 
to learn together; continuing education credits are not available. 
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