
 

 

 

NHPCO Project ECHO Session Agenda: November 30, 2022 

Session Title Providing Hospice and Palliative Care Services During a Natural Disaster 
Date/Time Wednesday, November 30, 2022, 3-4pm EST 
Zoom link https://nhpco.zoom.us/meeting/register/tZIkc-mrqT4pHtOS-922TL3FP3_Hx0l6nzif  
Session Facilitator  Aparna Gupta 
Subject Matter Experts Dr. Eric Bush, MD, RPh, MBA; Shannon Cooper, RN, MPH, CHPN; Leslie Conner, CHC 

Case-Based Faculty Cindy Frazier, VP of Operations  
Brian Manuel, Executive Director, Hospice Administration 

Target Audience Healthcare providers and administrators involved in hospice and palliative care 

Program Objectives 
To utilize case-based learning presentation and review by peers and subject matter experts to create 
an environment for learning exchange, performance improvement possibilities, and identification of 
best practices.   

 
Session Schedule 

Time Topic Speaker(s) 
3:00-3:05pm Announcements and Introductions Dr. Aparna Gupta 
3:05-3:20pm Didactic presentation: “Content Title” Cindy Frazier and Brian Manuel 
3:20-3:35pm Case Presentation Cindy Frazier and Brian Manuel 
3:35-3:55pm Discussion Speakers and Participants 
3:55-4:00pm Closing Remarks Dr. Aparna Gupta 

 

Reminders: 
• Project ECHO supports an “all teach, all learn” format.  Please be respectful of all presenters and participants. 
• Please turn on your camera and ensure that your name is visible in your Zoom profile 
• Participants are encouraged to ask questions and provide feedback by unmuting or by using the chat function. 
• Please remain on mute unless you are speaking. 
• Do not disclose protected health information (PHI) or personally identifiable information (PII) 

NHPCO Project ECHO Team  
Program Director Dr. Aparna Gupta, Vice President – Quality 
Program Lead Sarah Simmons, Director – Quality 
Program Coordinator Karuna Tamrakar – Program Specialist, Quality 
IT Support Tej Chana – Data Analyst, Quality 
Content Expert Rory Farrand – Vice President, Palliative and Advanced Care 

 

HIPAA/Privacy Statement 
Project ECHO faculty and participants are prohibited from disclosing any protected health information (PHI) or personally identifiable 
information (PII) during the session.  All case study materials have been deidentified. 
 
Session Recording Consent Statement 
NHPCO Project ECHO sessions are recorded.  By participating in this session, you consent to this recording. 
 
Disclosures 
The NHPCO Project ECHO session planners and faculty disclose that they have no financial relationships with any commercial interest. 

Evaluation 
You will receive an email with a link to complete a short survey about this session.  Please complete the survey within 48 hours.  
Completion of the evaluation is required for Quality Connections credit, and we ask all participants to take the survey as it will help us 
improve future clinic sessions. 

Technical Support 
For technical support during the session, please send a message to the Project ECHO team members designated in the Zoom session. 
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