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EXPLORE THE NHPCO STAR DASHBOARD

The Dashboard consists of six sections:

▌Headlines
▌Heat Map
▌All Scores
▌Intent to Stay
▌Comments
▌Printable Report

You can jump between these sections by selecting the drop-down menu at the top 
left of the Dashboard

HEADLINES: Provides a snapshot of the organization’s performance with an overall Engagement score 
(positive vs negative responses) and compares it to the pool of STAR participants across all organizations. This 
page also provides the current number of responses in real time.

Further on the Headlines page will be breakdowns and heat maps to show both high and low-scoring areas:

The STAR Dashboard is a tool that allows organizations, via their designated STAR Administrator, access 
to STAR response data in real time and with a variety of benchmarks available. The Dashboard provides 
organizational data and compares it to the STAR national participants for that calendar year, to provide 
insight into how your organization is performing according to your team members.
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EXPLORE THE NHPCO STAR DASHBOARD

Individual Key Driver data points can be highlighted to provide response breakdowns at the question level:

Also included are breakdowns by top scoring and lowest-scoring areas, with the opportunity to expand the 
sections to show all questions and scores:
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HEAT MAP: The Heat Map breaks down organization’s results by Division or 
Manager ID (both designated by the survey administrator at the time the survey 
roster is provided). This is a visual representation of high and low scores by the 
designated staff groupings. It allows monitoring of performance by division or by 
reporting structure.

*Note – the visual below represents all STAR data – your organization’s heat map
will only include the Division or Manager ID categories that you choose when we set
up your STAR.
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ALL SCORES: A list of all STAR survey sections and the respective scoring in that area:

Each section can be further expanded to include the questions that comprise the section. For example, 
expanding Collaboration will show the results of each question in that section as seen here:
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INTENT TO STAY: A breakdown of employee sentiment relating to staying with the organization, with 
breakdowns available by Division and a data point map:

Individual data points from the point map can be highlighted to show a response breakdown for each question 
by hovering your curser over the metric:
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COMMENTS: The STAR includes questions that request a narrative response. These are provided as comments 
and included on the Dashboard for downloading. The comments are provided in an anonymous format to 
ensure privacy of STAR participants.

Word cloud breakouts are also available at the botom of this page on the dashboard:

PRINTABLE REPORT: The Printable Report view consolidates the following sections

▌Headlines – Highest and Lowest scoring items
▌Complete list of questions and scores
▌Intent to Stay

Dashboard views can be downloaded by selecting the Download buton found on the top right menu:

EXPLORE THE NHPCO STAR DASHBOARD

For assistance with implementing your STAR & any questions, please contact us at STAR@nhpco.org




